








Panametrics Confidential 

8th April 2026

Subject: Fuel Surcharge

Dear Valued Customer, 

Due to the recent global fuel and transportation cost increases we are experiencing, driven by the ongoing 
geopolitical conflict in the Middle East, we have reached the difficult decision to implement a fuel surcharge 
on new orders product orders. 

This surcharge is necessary to help offset the significant increase in fuel-related costs being experienced 
across our global supply chain, which are impacting material, shipping, handling, and delivery costs.

A FUEL SURCHARGE line will be applied as a separate line on all new quotes immediately, representing a 6% 
increase on the net total value, and will need to be present on any new product orders received from 
Tuesday April 14th 2026.

This FUEL SURCHARGE applies to all product orders.   
Inhouse services and Field service orders are excluded from this surcharge.

Should global conditions stabilize and fuel related costs decrease in the future, we will of course revisit this 
approach.

Please do not hesitate to contact us if you have questions or require further information.
Yours faithfully, 

Vice President, Commercial  








