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VIRTUAL MEETING BEST PRACTICES

Pleasestaymuted unlessyou are speaking

Use or meeting chat tdet usknow youwant to
QJ/ askaquestion

IfyouR 2 WKQ IS G KS tunliohd Beelnl ch&immmute your
mic/phoneandspeak

Speak ongersonat atime
Expectsomethingto gowrong
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MEETING OBJECTIVES

Discuss Mohala | Ka Wal

Acceptnotes frommeeting#42

Receive Update on BWS Water Conservation Program
Discuss results of 2021 BWS Customer Satisfaction Survey

Receive BWS updates



PUBLIC COMMENT ON AGENDA ITEMS






MOHALA | KA WA

MOHALA | KA WAI KA MAKA O KA PUA.

UNFOLDED BY THE WATER ARE THE FACES OF THE FLOWERS.
FLOWERS THRIVE WHERE THERE IS WATER AS THRIVING PEOPLWAREBE-OONDITIONS ARE GOOD.




Restoration site

Makaha Loi

BWS TMK
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Equipment
storage

Makaha vdley
Riding Stables

Makaha Valley Lo‘i Restoration Project N 228
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MOHALA | KA WAI

Representative of the 13 acres
withoutupoyofictl kean
for planting




MOHALA | KA WAI

¥

Example of clearing the land to prepare for planting
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MOHALA | KA WAI

First planting kdloin the mala (January 2018)



%) MOHALA | KA WAI




MOHALA | KA WAI

NEXT STEPS
A Management agreement contract January 1, 20RZember 31, 2031 (with 2-ear extensions)

A Increase Outreach again for schools, other organizations to access the area and learn about Makaha
Valley and its resources

A Select location for Kahua Operational Base to include halau, composting toilets, storage container for
equipment, etc.

A Eventually work with Cultural Surveys to determine how best to protect and provide access to
cultural sites

A Work to establish another ingress/egress path to the property
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QUESTIONS / DISCUSSION









/ Tips to Conserve
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'; i ’:"'?",ﬂ TIP #1 - Water lawns just 1-2
A AN,
Ve P Ufllu weeks

TIP#2i Dono6t water | a#n:

SUMIPEY between 9 AM and 5 PM s

TIP #3717 Check for
plumbing leaks

TIP #4 1 Install
water-efficient fixtures

TIP #5171 Take shorter
showers

TIP #6 17 Put a nozzle on

your garden hose

TIP#7T1 Donot
run and run
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Conservation Initiatives

AHawaii News Now Water
Wisdom Wednesdays

AWaiwai E-newsletter

A Wwww.protectoahuwater.org
website

ASociaI Media/Conservation
Contest and events

ALarge Condo Program

Awater Audits
(e.g., restaurants, hotels, etc.)

AHotel Partnership

AHawai Community Foundation
I Fresh Water Councill

ARadio and Television PSAs



Conservation Outreach

AHawaii Tourism Authority
AHawaii Lodging & Tourism Assn
AHawaii Hotel Alliance

AHawaii Acute Care Assn
AGeneral Contractors Assn
ADeveIopers

AHospitaIs

AShopping Centers

Astate Agencies

ACity Agencies
AUniversity of Hawail
ALarge Condominiums
AGolf Courses
ANeighborhood Boards

ACommunity Groups

Al etters to top 600 water users in
affected water systems

APilot hotel program
AEvents (BIA, disaster prep)

@



Socilal Media Contest & Events

WORLD WATER DAY
March 22, 2022

GROUNDWATER
making the invisible visible

Detect-A-Leak Week (Aprll)

e Ka Wai
.. Wednesdays
SR April 20&Annl 27
e A

Ka Wal Wedﬁesdays (April)

www. boardofwatersupply com/urngahon ‘.,

Smaft Irrigation Month (JUIy)

IMAGINE A DAY

WITHOUT WATER
One Water Forum

Imagine-A-Day Without Water (October)
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Social Media Posts on Conservation

Please Kokua

Reduce Water Use

Find an alternate
to car washing
fundraisers

ﬂ— washing a car can use

B s 40 -140 galions
of water

@

Board of Water Supply

SKip the pre-rinse
& Run your
dishwasher with a
full load only

. Check your i
irrigation system Detect for Tollet Leaks
¥ Culprit:

. for leaks
s sJpia ke Is usually a faulty
. i or worn-out flapper
Get your
FREE toilet leak
detection tablets at
Board of Water Supply
Hardware Hawaii stores
Satellite City Halls

% | ‘ e

: R While staying in a
Detect-A-Leak Week tetectMeakWoek | @) hotel,or evenat
~ April 10 - April 16 i Tk cary drp count! reusing your towels.

‘ NO WATER

Cut Water" NO COFFEE

Waste
Every droptounts!

’V—
Use a broom i

instead of a
.. hosetoclean °
== Your patio

IMAGINE A DAY
WITHOUT WATER
OCTOBER 21




WaterSensible Program

WATER SENSIBLE PROGRAM

Go to: Commercial Rebates | Food Service | Residential Rebates | WaterWisdom ! Program FAQs |

WaterSensible

#WaterSensible #WaterForlLife #KaWalOla #BoardOfWaterSupply #WaterConservation

The Honolulu Board of Water Supply (BWS) is working hard to preserve and protect our most essential resource —
water. Through the Water Sensible program, Oahu residents and businesses will have the opportunity to save water
and money. Water Sensible launched with a residential water conservation rebate program and has expanded its
offerings to include the commercial sector. It has also recently launched a WaterWisdom program to help
condominiums and townhome complexes improve their water conservation efforts.

Call (808) 237-6877

For More Information:
Email watersensible@honeywell.com.

#WaterSensible #WaterForLife #KaWalOla #BoardOfWaterSupply #WaterConservation

Updated: 02/11/22



Commercilal Rebates

The Honolulu Board of Water Supply is offering water conservation rebates on commercial kitchen, landscape, and plumbing
products. This money-saving program helps non-residential customers:
Save water - Save money on water, sewer, and energy expenses - Reduce operating costs

Commercial Kitchen Rebate Description

High Efficiency Pre-Rinse Spray Valve (flow rate up to
1.28 gpm)

When rinsing dishes, replace that old. inefficient pre-rinse spray valve with & high efficiency

Up to $50 ey

Also known as scoop showers and utensil holders, dipper welis with max flow rates of 0.3
Water Efficient Dipper Wells (fiow rate up to 0.3 gpm) Up to $150 gpm and heated continuous flow replacements can save over 100.000 gallons each year
compared to inefficient models.

ENERGY STAR® Dishwashers save nearly 50% more water than standard models, and

SEREL SIS Betee o Bl further reduce electric, water and sewer bills over time.

compared with standard models.

cch: ines save 2 Y ‘ ’
ENERGY STAR® Rated Satch-Type Ice Machine ENERGY STAR® Batch-Type ice Machun_es save 20% more water and 10% more energy



Commercial Rebates CONT'D

Plumbing Rebate Description

A o ) s <, [ S } i
EPA WaterSense® Fixed Showerheads EPA WaterSense® Fixed Showerheads can save up to 2,900 gallons/yr and up to $140 in

annual water bill savings.

EPA WEteiSance® Swirel and Faucet Asrators Upto $10 EPA WaterSense® Faucet Aerators can reguce water flow by approximately 30% or more

compared to standard products.

i i { it <, 3 2 g
EPA WaterSense® Toilet Replacing inefficient toilets with EPA WaterSense® models can save 2056 over the federal

standard of 1.6 gallons per flush (gof).

EPA WaterSense® Urinal

EPA WaterSense® urinals can save an average office building as much &s 26.000 gallons/yr.

ENERGY STAR® Commercial Clothes Washers are about 25% more efficient and use about
ENERGY STAR® Commercial Clothes Washer N S 7
45% less water than standard models.

Landscape Description

EPA WaterSense® Weather-Based Irrigation WBIC: $100

< -
Controfier (WBIC) with Seil Moisture Sensor *:;‘s’gs“"

WBICs sutomatically adjust irrigation schedules based on local weather. Soil Moisture
Sensors detect ground moisture and override scheduled irrigation to help reduce
overwatering.

i o Large barrels and totes can range in size from 100 to 450 galions and provide commercial
Commercial Rain Barrels / Totes $150 { 5
customers with an affordable and convenient strategy 1o reduce outdoor water use.

For rebate instructions, eligibility, and forms, please visit www.boardofwatersupply.com/rebates.



Food Service Incentives

AWater Audits

Alnstall high-efficiency and/or high-
efficiency pre-rinse spray nozzles to
help establishments conserve water
and lower water bills

4 We've helping Lo
A | ¥ W WW"”’":’(;‘HW
Table Tent Cards N opceanpme
 Ualey will be served

peviegal




Residential Rebates

Mail-In Rebates

A ENERGY STAR®
Clothes Washer Rebate

A Residential
Rain Barrel Rebate

A EPA Water Sense

Weather-Based Irrigation Controller
Rebate

THIS PRODUCT GUALIFIES FOR A

$75 Rebate!

Baoard of Water Supply

THIS PRODUCT QUALIFIES FOR A

$40 Rebate!

Save water: Get a rain catchment barrel!

ST WATIR

ibicaze mgalicn
13 mzazt

Hoard of Wator Supply

THIS PRODUCT GQUALIFIES FOR UP TOD A

$100 Rebate!
Apply for a 50% discount [not to exceed $100] on an EPA
WaterSense® labeled Weather-Based Irrigation Controller

& fold merwatering
* Tekm the quessvicre 0 of edusthg your
i L)
. .5 ek pEr year
* Lt are per bkl
For rebate instructions and forms,
visit wwboardofaaterspplyeom/ rebates

¢ @
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Board of Watar Supply



A Automatically adjusts
the watering
schedule based on
local weather

Front Lawn ,
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Rain Barrel Workshops

Number of Rain barrels sold since 2008 =

6

A BWS conducts 4
to 5 virtual rain
barrel workshops a
year

A The participants
receive 35-gallon
rain barrels that
are recycled from
Coca-Cola




WaterSmart

A WaterSmart provides customers
with detailed information on their
water use and personalized
recommendations for using water
more efficiently

A Information is available online or
by mobile

A Customers who access the
WaterSmart platform are more
likely to use water efficiently

A Over 5,200 registered accounts

&\WaterSmart' Q \| % @ % @
honoluluwatersmart.com B .'w\'..-{' . l

JUMP TO: Contact Us | FAQs | Getting Started Video | Log Into WaterSmart® Portal | Leak Detection Tips

About the WaterSmart® Program

The Board of Water Supply (BWS)mission is to provide safe, dependable and affordable water now and into the future,
Ka Wai Ola—Water for Life. WaterSmart® is an initiative that would help to ensure a sustainable water supply by
promoting water conservation, a key objective in the BWS Water Master Plan.

BWS first introduced WaterSmart® to roughly 38,000
/B customers in 2017, giving them the chance to learn how

@&

their water use compares with similar neighboring
households and to have free and convenient access to
tools that help them have a better understand their water
use. The project was co-funded by Energy Excelerator, a
Hawaii-based accelerator program for energy and water
startups.

Quick Links

Frequently Asked Questions
Contact Us Form
WaterSmart® Portal Login
BWS Conservation Program

Log Into the WaterSmart® Portal



Water Sensible Monthly Dashboard: Residential Program

June 2022
RESIDENTIAL AT-A-GLANCE APPLICATIONS RECEIVED THIS TOTAL REBATES
OVERALL REBATES AND WATER SAVINGS MONTH* PROVIDED
11 423 284
TOTAL METRICS 5 = CLOTHES  CLOTHES
$571,970 (S) REBATES PROVIDED a3 kv bty
7,875 (QTY) REBATES PROVIDED = RAIN = RAIN
49,492,920 GALLONS SAVED PER YEAR BARES BARREL
663,978,480 LIFETIME GALLONS SAVED WBIC WBIC
*APPLICATIONS RECEIVED INCLUDES MAIL-IN
AND EMAILED APPLICATIONS.
RAIN BARREL RETAILER CLOTHES WASHER RETAILER BREAKDOWN MONTHLY REBATE APPLICATIONS
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HOW DID YOU HEAR ABOUT THE PROGRAM? CUSTOMER SATISFACTION SURVEY
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WATER CONSERVATION PROGRAM







