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VIRTUAL MEETING BEST PRACTICES

·Pleasestaymutedunlessyouarespeaking

·Use                or meeting chat tolet usknow youwant to
aska question

· If youŘƻƴΩǘƘŀǾŜ ǘƘŜ άǊŀƛǎŜ ƘŀƴŘέfunctionor meeting chat,unmute your

mic/phoneandspeak

·Speak onepersonat a time

·Expectsomethingto gowrong



MEETING OBJECTIVES

·Discuss Mohala I Ka Wai

·Acceptnotes frommeeting#42

·Receive Update on BWS Water Conservation Program

·Discuss results of 2021 BWS Customer Satisfaction Survey

·Receive BWS updates



PUBLIC COMMENT ON AGENDA ITEMS



MOHALA I KA WAI
Cynthia Rezentes

Board Member
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MOHALA I KA WAI
MOHALA I KA WAI KA MAKA O KA PUA.

UNFOLDED BY THE WATER ARE THE FACES OF THE FLOWERS.
FLOWERS THRIVE WHERE THERE IS WATER AS THRIVING PEOPLE ARE FOUNDWHERE CONDITIONS ARE GOOD.



MOHALA I KA WAI



MOHALA I KA WAI



MOHALA I KA WAI

Representative of the 13 acres 

without any ñclean-upò of the ground 

for planting



MOHALA I KA WAI

Example of clearing the land to prepare for planting



MOHALA I KA WAI

First planting of kaloin the mala (January 2018)



MOHALA I KA WAI



MOHALA I KA WAI

NEXT STEPS

ÅManagement agreement contract January 1, 2022-December 31, 2031 (with 2 5-year extensions)

ÅIncrease Outreach again for schools, other organizations to access the area and learn about Makaha 

Valley and its resources

ÅSelect location for Kahua Operational Base to include halau, composting toilets, storage container for 

equipment, etc.

ÅEventually work with Cultural Surveys to determine how best to protect and provide access to 

cultural sites

ÅWork to establish another ingress/egress path to the property



QUESTIONS / DISCUSSION



Mahalo!

Providing safe, dependable, and affordable 

drinking water, now and into the future.



WATER 
CONSERVATION 

EFFORTS

Lorna Heller, Water Conservation

Steven Norstrom, Communications
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7 Tips to Conserve

TIP #1 - Water lawns just 1-2 

weeks 

TIP #2 ïDonôt water lawns 

between 9 AM and 5 PM

TIP #3 ïCheck for 

plumbing leaks 

TIP #4 ïInstall 

water-efficient fixtures

TIP #5 ïTake shorter 

showers

TIP #6 ïPut a nozzle on 

your garden hose

TIP #7 ïDonôt let the faucet 

run and run



Conservation Initiatives 

ÅHawaii News Now Water

Wisdom Wednesdays

ÅWaiwai E-newsletter

Åwww.protectoahuwater.org

website

ÅSocial Media/Conservation 

Contest and events 

ÅLarge Condo Program

ÅWater Audits

(e.g., restaurants, hotels, etc.)

ÅHotel Partnership

ÅHawaii Community Foundation

ïFresh Water Council

ÅRadio and Television PSAs



Conservation Outreach 

ÅHawaii Tourism Authority

ÅHawaii Lodging & Tourism Assn

ÅHawaii Hotel Alliance

ÅHawaii Acute Care Assn

ÅGeneral Contractors Assn

ÅDevelopers

ÅHospitals

ÅShopping Centers

ÅState Agencies

ÅCity Agencies

ÅUniversity of Hawaii

ÅLarge Condominiums

ÅGolf Courses

ÅNeighborhood Boards

ÅCommunity Groups

ÅLetters to top 600 water users in 

affected water systems

ÅPilot hotel program

ÅEvents (BIA, disaster prep)



Social Media Contest & Events

Detect-A-Leak Week (April)

World Water Day (March)

Ka Wai Wednesdays (April)

Source Protection Week (September)

Smart Irrigation Month (July) 

Imagine-A-Day Without Water (October)



Social Media Posts on Conservation  



WaterSensible Program 



Commercial Rebates 



Commercial Rebates CONT'D



Food Service Incentives 

ÅWater Audits 

ÅInstall high-efficiency and/or high-

efficiency pre-rinse spray nozzles to 

help establishments conserve water 

and lower water bills 

ÅTable Tent Cards 



Residential Rebates 

Mail-In Rebates

Å ENERGY STAR® 
Clothes Washer Rebate

Å Residential 
Rain Barrel Rebate

Å EPA Water Sense 
Weather-Based Irrigation Controller 
Rebate 



Weather Based Irrigation Controller

ÅAutomatically adjusts 

the watering 

schedule based on 

local weather 

conditions



Rain Barrel Workshops
Number of Rain barrels sold since 2008 = 1,146

ÅBWS conducts 4 

to 5 virtual rain 

barrel workshops a 

year

ÅThe participants 

receive 35-gallon 

rain barrels that 

are recycled from 

Coca-Cola



Å WaterSmart provides customers

with detailed information on their

water use and personalized 

recommendations for using water

more efficiently

Å Information is available online or

by mobile

Å Customers who access the 

WaterSmart platform are more

likely to use water efficiently

Å Over 5,200 registered accounts 

WaterSmart






