


The agenda for the October 23, 2017 Regular Meeting of the Board of Water Supply is 
as follows: 

INTRODUCTION OF NEW BOARD MEMBER 

1. Appointment of New Board Member - Ray C. Soon

ITEMS REQUIRING BOARD ACTION 

1. Approval of the Minutes of the Regular Meeting Held on September 25, 2017

2. Adoption of Resolution No. 881, 2017 - Ford N. Fuchigami, Resolution of
Appreciation

ITEMS FOR INFORMATION 

1. Presentation by Rebecca Ward of Ward Research on the Customer Satisfaction
Survey

2. Red Hill Video Debut and Administrative Order on Consent Technical Meeting
Participation Update

3. Board of Water Supply Financial Plan and Rate Study Update

4. Financial Update for the Quarter Ended September 30, 2017

5. Enterprise Organizational Study Update

6. Status Update of Groundwater Levels at All Index Stations

7. Water Main Repair Report for September 2017

EXECUTIVE SESSION 

1. Approval of the Minutes of the Executive Session Meeting Held on
August 28, 2017

2. To Consult with the Board's Attorney on Questions and Issues Pertaining to the
Board of Water Supply's Proposed Settlement of Claim #16-020, Relating to
Property Damages Following an Eight Inch Water Main Break Near 4304 Likini
Street, Honolulu, Hawaii, on October 21, 2015 [HRS§ 92-5(a)(4)]
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