
 

 
 
 

Honolulu Board of Water Supply 
Stakeholder Advisory Group Meeting #43 
Thursday, July 21, 2022 -- 4:00 to 6:00 PM 

 

Click here to join the meeting 
 
 

Agenda 
 

 
Welcome        
Dave Ebersold, Facilitator, CDM Smith 

 
Public Comment  
 
Mohala I Ka Wai Presentation 
Cynthia Rezentes, Board Member 
 
Approve Notes 

• Approve Notes from Meeting #42 
 
Conservation Updates 
Lorna Heller, Water Resources 
Steven Norstrom, Communications 
 
2021 Customer Satisfaction Survey 
Becki Ward, Ward Research 

 
BWS Updates         
Ernest Lau, BWS Manager and Chief Engineer  

 
2022 SAG Meeting Dates 

• Thursday, October 20, 2022 
 

2023 SAG Meeting Dates 
• Thursday, January 19, 2023 
• Thursday, April 20, 2023 
• Thursday, July 20, 2023 
• Thursday, October 19, 2023 

Board of Water Supply 

https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NzkwMTc4OTMtYjE5NC00Y2YwLTgwOWItY2JmOTJlZjZiNmU2%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522330a8b8c-66ba-485c-bddd-3beeb7f55fe8%2522%252c%2522Oid%2522%253a%2522514acdc9-b6bc-4440-9f87-f989e33019d1%2522%257d&data=05%7C01%7Ckelliott-pahinui%40hbws.org%7Cc02724a8430f4694c18808da54774764%7C0f6808af3d10449da8aef6f721e7c885%7C0%7C0%7C637915168576083014%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BXWrlDBWU6BOJ6%2FZrwj3s8GitNTqV0lZj3p3akd05Lc%3D&reserved=0

