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Dear Valued Customer -
We are notifying you of two upcoming changes to the annual Water Quality Report.

Effective July 1, 2025, the Board of Water Supply (BWS) will be providing the Water Quality Report in July and
December, instead of only in July. This change has been mandated by the Environmental Protection Agency to
ensure that the public is provided with current water quality information.

Also, at some point in the future, as part of being a better environmental steward, the BWS plans to eventually
stop mailing out the reports. We will keep you informed as we get closer to implementing this change.

We greatly appreciate your support as we work to implement these future changes. If you have any questions
regarding the Water Quality Report or any other BWS issue, please contact us at (808) 748-5041 or email us at
contactus@hbws.org.

Respectfully,

Ernest m : au%

Manager and Chief Engineer

As a Board of Water Supply customer, you have received this Water Quality Report with important information
about the quality, contents, and treatment of your drinking water. For a translated copy of this report or to get
assistance in another language, call the Board of Water Supply Communications Office at (808) 748-5041.

Hawaiian:

Me he mea ki'ai aku o Ka ‘Oihana Wai, ua loa‘a ia ‘oe kéia Ho'ike Kilana Wai me ka ‘ike ko'iko'i e pili ana i ka
maika'i, na mea i loko, a me ka malama ‘ana i kau wai inu. No ke kope unuhi o kéia hé'ike a i ‘ole e loa‘a i ke
kokua ma ka ‘Olelo ‘€ a'e, e kelepona i Ka ‘Oihana Wai Ke'ena Launa ‘Olelo ma (808) 748-5041.

llocano:

Kas maysa a kostumer ti Board of Water Supply, naawatmo daytoy a Water Quality Report nga addaan iti
napateg nga impormasion maipapan iti kalidad, linaon, ken pannakaagas ti inumem a danum. Para iti naipatarus
a kopia daytoy a report wenno tapno makagun-od iti tulong iti sabali a pagsasao, tawagan ti Board of Water
Supply Communications Office iti (808) 748-5041.

Chinese:
EAMKZERENER, BERIILKRIRSG, HEPESEXAKNRE. ROV BENEEREE, SR
SBFRAFH I REMESEE, ERBREKERKIENADQE (808) 748-5041,

Japanese:

KEBODEEHRL LT, MRKDOKE. RASLIUNIBSZICETIEBRBREREL KELFE—K~)
ZBEDLTEDET, ALAR—FOBRMECHFEDHRES®. FOMSETOHR— FARBERIESIZ. K
EREBEHE L Z—(808) 748-5041 F TIHAR 12T L\,

Tagalog:

Bilang customer ng Board of Water Supply, natanggap mo itong Ulat sa Kalidad ng Tubig na may mahalagang
impormasyon tungkol sa kalidad, nilalaman, at paggamot ng iyong inuming tubig. Para sa isinaling kopya ng ulat
na ito o para makakuha ng tulong sa ibang wika, tawagan ang Board of Water Supply Communications Office sa
(808) 748-5041.

Korean:

Board of Water Supply 222X, #|5l= 3842 EX, & U M| it Q3 HEIF B8t 0| £ B IME
YAELICE O] B MO HAZ S |THA| 7L} CHE A 2 XIS 2O 2{H Board of Water Supply Communications
Office2 (808) 748-50412 M &}SHAAIL.



