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Here are the rate tables showing the presentation featuring all of the BWS
Monthly Customer Charge, Single- customer classes and usage charges, Water- Bl" WA E n M A E R S ‘ Board of

Family Residential, and Multi-Unit please visit our website at www. . Safe dependable and affordable water. now and into the future Water Supply
Residential charges. For a more complete  boardofwatersupply.com/waterrates Calculations ’ ’ ’
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approximate and non-binding.

Monthly Customer Charge (per meter)
Monthly Customer Charge in $/Month - Effective dates

s SRR - gt et o New Rates: How To Read Your New \Water Bill
July201s [ July2019 y2021 July 2022 t t
‘m' SBnhOr 956 $926  $1042  $1080  $1138  $1209 ]
3/d-inch* : : - : : : Low Water Use 207 e wil e tho o
- ” i t t t
Tinch $926  $926  $1331  $1379 51445  $1528 | 2000 gal. monthly water use oo chargar e the fowest monthly
1-1/2-inch $9.26 $9.26 $15.23 $15.78 $16.50 $17.41 g"ggt(;\ly (l:ustomer charge $ 1332 « A NEW Essential Needs rate tier for the
2-inch $9.26 $9.26 $38.81 $40.18 $41.61 $43.45 a ltgz(')f; ‘:’,’69 tp er 1;?? gal s 18.00 first 2,000 gallons of water used each
. ugus ater bl . month for basic indoor water needs,
3-inch $9.26 $9.26 $47.95 $49.64 $51.35 $53.55 OTAL SEWER CHARGES The new rate I :
: - : ces ss3.48 e GO TS ¢ such as drinking, cooking, and personal
4-inch $9.26 $9.26 $91.74 $94.95 $97.98 $101.92 Median \\Water Use T ann iisuif-‘fiffme;m’;“{‘n}u’“?ﬂi?ﬁs e 4:30 pm Sf]gcuciut;e ‘;c/’” “tOT hygiene. All residential customers get this
= ' B Gl 8087485000 GLTVE o o Ofice Hours: ajfect the fron rate, which is below the actual cost to
G-inch 926 3926 316391 16963 317484 LSI8L6A 1\ ¢ 000 gal. monthly water use G o side of your bill serve them.
8-inch $9.26 $9.26 $250.03 $258.76  $266.57 $276.78 Monthly customer charge $10.42 e EILLING SUMMARY G The front side of Adjusted rate tiers to encourage water
A belance w8 s : .
12-inch $9.26 $9.26 $54131 $560.18 $576.78 $598.53 2,000 gal. @ $3.79 per 1,000 gal. 7.58 AGGOUNT INFORMATION 1234567890 ‘:.fyun:‘:k:ms io‘ng all_ bills, such as conservation.
* Typical for Single Family Residential unit 4,000 gal. @ $4.46 per 1,000 gal. 17.84 ocaunt et KAWATSL:;O&V; %ﬂﬁ?"c“ﬁages siene this example for . . .
y y August 2019 Water Bill $35.84 s 8T grroarz019 8 = st68.05 a single-family « For owners of a private fire protection
- - - - T et s US Y onse0td residential system, there will now be a monthly fire
Single-Family Residential Water Rates, 2018-2022 Aver‘age \Water Use it _— customer, will meter standby charge, based on the size
I coere ncigentalwater vser e
9,000 gal. monthly water use E as before. incidental water use.
E Monthly customer charge $10.42 Going forward, you will be billed for your
du/month 2,000 gal. @ $3.79 per 1,000 gal. 7.58 %@f oK )Il_vr?ter s%rvi'cl:les at the new rate strrl:cture.
T arsing perog nana 7 is guide illustrates important changes
EssN Oto 2,000 $3.79 $3.91 $4.17 S4.46 31888 gz:: g 2:3: SZ: 1:8(0)(0) zz: 1’;:?2 below. P\sasede'achar\dre\umboncmpomonwimyﬂuvva\/mem. to yo%r billing Statemenfresulting frOgm
0to 13,000 $4.42 $4.42 August 2019 Water Bill $51.02 — e A — Acoou:;;)wm the new rates and new rate tiers. Plgase
1 2,001 to $4.46 $4.60 $4.90 $5.25 oo OF WATER SUFPLY I soccoorescs st REAGH USY take a few minutes to review this guide
6,000 ' ' ' ' Hi gh \Water Use @ SRRl o712312019 that explains the various parts of your
e PSR combined water-and-sewer bill.
13,001 to 6,001 to 35,000 gal. monthly water use s;j‘zgimmsE.,.w The same detailed information on
30,000 $5.33  $5.33 30,000 $5.06 $5.20 $5.50 $5.85 Monthly customer charge $10.42 » » adjustments, payments, and balances
2,000 gal. @ $3.79 per 1,000 gal. 7.58 v ey = r———L L ) will clontinue to be p[;?lfeé"tl(lad clearly and
4,000 gal. @ $4.46 per 1,000 gal. 17.84 ROt \ 5L7490000001580500000000C simply on your new bill. Bill payment
3 Mg(l;eoggm 37.94 37.94 M;)(r)eoto%an $8.46 $8.60 $8.90 $9.25 24,000g gal. @ $5.06 per1,000gal.  121.44 kit information and telephone numbers
e E R — . S o 5,000 gal. @ $8.46 per 1,000 gal. 42.30 arﬁ also |ncluddefi SI? you ﬁan find h(ta_lp
ssN: Essential Needs - du: dwelling unit - Rates are in $ per thousand gallons : when you need It. IT you have questions
August 2019 Water Bill $199.58 Dear Valued Customer: your billing period begins on or after July 1, about the rates or your bill, call our
Multi-Unit Residential Water Rates, 2018-2022 The Board of Water Supply (BWS) is 2013-] The r;:alor'tv OﬁCFV\{S gysmmef,l\lm“ customer service representatives for
implementing new rates and a new rate see these changes reflected in their DI assistance at 748-5030 or email us at
Tier Gallons/ onservation roug | 2019. The changes allow the BWS to more 2019 bill To learn more about our new rates,
du/month Our Rebate Pr'ogr‘ams. equitably recover the cost to provide water Some of the significant changes are: please visit our website at www.
for each type of customer, such as single- « A monthly “Customer Charge” that boardofwatersupply.com/waterrates.
EssN 0t02,000 $3.70 $3.71 $3.72 $3.77 family residential, multi-unit residential, replaces the former “Billing Charge.”
e | e <142 non-residential, etc. The new rate struc- The monthly Customer Charge is now
1 ’ : ’ 2,001 to o “ngs e o ture also rewards those who conserve and based on each customer’s meter size,
4,000 ' ' ' ' use less water. as larger meters require more resources y@q
The new water rates and rate tiers based for maintenance and repair. Most single- ERNEST Y/W. ,P.E.
g - ;
ST AL : on usage will be applied to your bill once family homes have meters that are 5/8” Manager and Chief Engineer
2 2’2 000 $5.33 $5.33 io o $4.95 $4.96 $4.98 $5.03 BWS has rebate programs to help our
’ ’ customers conserve water and save
money! We currently offer rebates on
3 More than  $7.94 $7.94 More than $5.90 $5.91 $5.93 $5.98 residential clothes washers, raiq bgrrgl TROUBLE CALL: (808) 748-5000
22,000 10,000 catchment, and weather-based irrigation Boa r‘d of Customer Service: (808) 748-5030
: : : : controllers. Information and rebate forms Biling & Payments: (808) 7485020
EssN: Essential Needs - du: dwelling unit - Rates are in $ per thousand gallons W bo:a\rdofwatersupply com/rebates Water! SU pplv GET THE HNIL.INFO PHONE APP FOR

Phone & Email Alerts: https://hnlinfo
630 S. Beretania St., Honolulu, HI 86843

For more information on the new water rates, please visit www.boardofwatersupply.com/waterrates www.boardofwatersupply.com O Y ®wmdf




A.

o

Recap

Your previous
balance before
current charges
Billing Period
Reflecting the start
and end dates for
metered water
usage

« July 2019 bill
Billing period
starts before July
1

« August 2019 bill
Billing period
starts on or after
July 1

Water Rates

& Charges
Detailed monthly
water charges
and rates

« July 2019 bill
Water charges
based on former
rate tiers

« August 2019 bill
Water charges
based on new
rate tiers

Monthly Charge
Assessed for the
costs of meter
maintenance, meter
reading, billing,

and other activities
to provide water
service, regardless
if water is used

« July 2019 bill
“Water Billing
Charge.” All
customers pay
the same amount

* August 2019 bill
New “Customer
Charge” based
on your water
meter size, as
now indicated;
replaces the
former “Water
Billing Charge”

Sewer Rates

& Charges

Detailed monthly

sewer service

charges and rates

Total Amount Due
And the date

by which your
payment for the
current charges
must be received
by the BWS to be
on time

DATE PAYMENTS/ADJUSTMENTS/CHARGES

Previous Balance
06/05/2019 Payment
06/24/2019 Payment

AMOUNT BALANCE
345.15
-177.10
-168.05
Balance Before Current Charges 0.00

Meter No. 02218955 Curr Rdg: 94.000 Prev Rdg: 84.000 Cons: 10.000 thousand gals

Single Family Water Charges@6/02/2019 to 07/02/201

Tier 1 =10 Kgal @ $4.42 44.20
—1_  Water Billing Charge 9.26
Total Water Charges 53.46
[ Single Family Sewer Charges 06/02/2019 to 07/02/2019
Water Irrigation Factor - 2 Kgal @ $0 0.00
Sewer Volume Charge - 8 Kgal @ $4.63 37.04
Sewer Base Charge for 1 Units 77.55
| Total Sewer Charges 114.59
( : ) | TOTAL AMOUNT DUE $168.05
L PAYMENT MUST REACH US BY 07/23/2019
Glease note: If your billing period spans the months of June and July 2019, water usage
will be charged at the old rate schedule, including the billing charge. When your billing period

Qtarts on or after July 1, 2019, your water usage will be charged at the new rate schedule.

DATE PAYMENTS/ADJUSTMENTS/CHARGES

07/18/2019 Payment

AMOUNT BALANCE

Previous Balance 168.05
-168.05

Balance Before Current Charges 0.00

Meter No. 02218955 Curr Rdg: 105.000 Prev Rdg: 94.000 Cons: 11.000 thousand gals
Single Family Water Charges@7/03/2019 to 08/04/2019 e

Tier 1 = 2 Kgal @ $3.79

7.58

9O ®

Tier 2 = 4 Kgal @ $4.46 17.84

Tier 3 = 5 Kgal @ $5.06 25.30

Customer Charge at Meter Size 5/8 inch 10.42

Total Water Charges 61.14
Single Family Sewer Charges 07/03/2019 to 08/04/2019

Water Irrigation Factor - 2 Kgal @ $0 0.00

Sewer Volume Charge - 9 Kgal @ $4.63 41.67

Sewer Base Charge for 1 Units 77.55

Total Sewer Charges 119.22
TOTAL AMOUNT DUE $180.36

PAYMENT MUST REACH US BY 08/26/2019

11

PAYING YOUR BILL

. By mail using the enclosed envelope.
By Automatic Bill Payment from your checking or savings account.

1
28
3. Online at www.boardofwatersupply.com.
4. In person at our office or our ni ﬁt deposit box at 630 S. Beretania Street.
g At any Satellite City Hall. Call 808-768-3798 for locations.

H

Over the phone with a credit card. Call 808-748-5020.
here is a charge for all dishonored payments.

ESTIMATED

If a meter cannot be read, an estimated bill will be sent. To avoid this,
please do not obstruct the meter.

WATER BILLING CHARGE
Monthly charges assessed for the costs of metering, meter reading, billing,

and other activities to furnish water service, regard%ss if water is used.
MOVING/VACATING

All water and sewer charges are your responsibility until you notify us
to close your account.

NOT PAYING YOUR BILL ON TIME

If payment is not received by the stated due date, water service may be
disconnected. If your service is turned off for non-payment, you may be required
to pay your bill in full, plus a reactivation charge, before your water is restored.

DIRECT LINE NUMBERS
BOARD OF WATER SUPPLY

MainLine............... 808-748-5000

Monday - Friday, 7:45am - 4:30pm)
Customer Care. ............ 08-748-5030
Water Trouble. . ............ 808-748-5000 (24 Hours)

Tips for Efficient Water Use. ..  808-748-5041

DEPARTMENT OF ENVIRONMENTAL SERVICES

Sewer Questions . .......... 808-768-3330 gMonday - Friday, 7:45am - 4:30pm)
Sewer Trouble . ............ 808-768-7272 (24 Hours)

FOLLOW US ON SOCIAL MEDIA
Facebook.com/BWSHonolulu and Twitter @BWSHonolulu

To ensure proper credit to your account, do not punch holes, staple, fold or mutilate this form. Thank you.
Please make sure the address appears in the envelope window.

DATE PAYMENTS/ADJUSTMENTS/CHARGES AMOUNT BALANCE
Previous Balance 2,259.81
07/30/2019 Payment -2,259.81
Balance Before Current Charges 0.00
Meter No. 98070309 Curr Rdg: 607.000 Prev Rdg: 485.000 Cons: 122.000 thousand gals
Multi-Family Water Charges@7/08/2o19 to 08/05/2019 e
Tier 1 - 36 Kgals @ $3.70 133.20
Tier 2 - 36 Kgal @ $4.35 156.60
Tier 3 - 50 Kgal @ $4.95 247.50
@;—[ Customer Charge at Meter Size 2 inch 38.81
Total Water Charges 576.11
Multi Family Sewer Charges 07/08/2019 to 08/05/2019
Water Irrigation Factor - 24 Kgal @ $0 0.00
Sewer Volume Charge - 98 Kgal @ $4.63 453.74
Sewer Base Charge for 18 Units 959.76
Total Sewer Charges 1,413.50
TOTAL AMOUNT DUE $1,989.61
PAYMENT MUST REACH US BY 08/27/2019 |
DATE PAYMENTS/ADJUSTMENTS/CHARGES AMOUNT BALANCE
Previous Balance 1,214.54
07/17/2019 Payment -1,214.54
Balance Before Current Charges 0.00
Meter No. 11060361 Curr Rdg: 18984.000 Prev Rdg: 18698.000 Cons: 286.000 thousand gals
@\ Non-Residential Rate Charges@7/04/2019 to 08/01/2019 G
Water Charge = 286 Kgal @ $5.01 1,432.86
| 1 Customer Charge at Meter Size 1-1/2 inch 15.23
@/ Total Water Charges 1,448.09
[ Meter No. 02224869 Curr Rdg: 44.000 Prev Rdg: 44.000 Cons: 0.000 thousand gals
Automatic Fire Sprinkler Charges 07/03/2019 to 07/31/2019
Fire Meter Standby Charge at Meter Size 8 inch 47.83
| Total Current Charges 47.83
@—_ TOTAL AMOUNT DUE $1,495.92
| PAYMENT MUST REACH US BY 08/25/2019
DATE PAYMENTS/ADJUSTMENTS/CHARGES AMOUNT BALANCE
Previous Balance 117.75
07/29/2019 Payment -117.75
Balance Before Current Charges 0.00
Meter No. 90060028 Curr Rdg: 21362.000 Prev Rdg: 21312.000 Cons: 50.000 thousand gals
Agriculture Rate Charges{07/04/2019 to 08/01/2019,
Tier 1 = 2 Kgal @ $3.79 e 7.58
Tier 2 = 4 Kgals @ $4.46 17.84
Tier 3 = 44 Kgals @ $1.95 85.80
———1_  Customer Charge at Meter Size 1-1/2 inch 15.23
Total Water Charges 126.45
< : ) TOTAL AMOUNT DUE $126.45

PAYMENT MUST REACH US BY 08/25/2019

A. Recap
Your previous
balance before
current charges

B. Billing Period
Reflecting the start
and end dates for
metered water
usage

C. Water Rates
& Charges
Detailed monthly
water charges
and rates

« August 2019 bill
Please note new
rate tiers

D. Monthly Charge
Assessed for the
costs of meter
maintenance, meter
reading, billing,
and other activities
to provide water
service, regardless
if water is used

« August 2019 bill
New “Customer
Charge” based
on your water
meter size, as
now indicated;
replaces the
former “Water
Billing Charge”

E. Sewer Rates

& Charges

Detailed monthly

sewer service

charges and rates

F. Automatic Fire
Sprinkler Charge
Monthly charge
for fire meter
maintenance costs
based on the fire
meter size (replaces
the charge for
incidental use)

G. Total Amount Due
And the date
by which your
payment for the
current charges
must be received
by the BWS to be
on time

~

/ Please note that the
changes discussed
here refer only to
the water portion of
your bill. Questions
regarding sewer rates
& charges should
be directed to the
City’s Department
of Environmental
Services at 768-3330
or via envsewerinfo@

\honolulu.gou Y,




