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How would you rate the value of your water service?
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What is the
value of
water

service to
you?

1-no value at all 2 3 4 5-very valuable

Most people pay bills for water, phone, cable, electricity, and other important services. When you think about what you 
pay for these services every month, and compare what you get for your money, how would you rate the value of your 
water service? (Remember that the bill you receive from BWS includes both water and sewer service. We’re interested 
in how you value the water service only.)

Using the 5-point scale where 1=no value at all and 5=very valuable, what is the value of water service to you?

Base: 996 respondents



How important is it for BWS to have enough funding to:

Keep our water
safe to drink

Ensure dependability
of water service

For conservation and
watershed sustainability

Weighted Average 4.67 4.61 4.44
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The BWS’s mission is to provide safe, dependable, and affordable water, now and into the future. 

Using the 5-point scale, where 1=not at all important and 5=very important, how important do you think it is for BWS to:

Base: 1,001 respondents



The cost of improving the water system

Paid for today by us, with our children,
their children, and other future

customers enjoying the benefits

Shared by both the current and future
generations

Responses 16.91% 83.09%
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Base: 976 respondents

The water system isn’t something you build once and use forever. We constantly add to it, renew and replace parts that wear 
out, and make other modifications to keep it functioning dependably, for generation after generation of customers. You have 
probably seen us, and our contractors’ crews, working all over the island. The improvements are essential and cost around 
$100 million per year, more or less. In your opinion, should the costs of this necessary work be:



Should BWS adjust a rate tier?
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Should BWS
lower Tier 3

1-strongly oppose 2 3 4 5-strongly support

Base: 996 respondents

What would you think about lowering Tier 3 to over 20,000 gallons to increase charges for our highest water users and 
encourage water conservation? This change would require those customers who are using more of our water resources 
to pay more for them. Would you support or oppose this type of adjustment? 

Use the scale of 1 to 5 where 1=strongly oppose and 5=strongly support.



Should BWS add a rate tier?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Should BWS
create a new

lower tier

1-strongly oppose 2 3 4 5-strongly support

Base: 998 respondents

Some people suggest that we should add a new tier with a very low rate to ensure affordability and reward conservation. 
This new tier would be charged at a lower cost and would require pricing other tiers a bit higher to make up the 
difference. Would you support or oppose this type of adjustment? 

Use the 5-point scale, where 1=strongly oppose and 5=strongly support.



How significant of a problem are water main breaks?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Water main
breaks on Oahu

1-not a problem at all 2 3 4 5-a major problem

Base: 946 respondents

With about 300 breaks per year, water main breaks on Oahu are about the national average for a system of this size. 
Do you think this is acceptable or is this number of main breaks a significant problem?

On the 5-point scale, where 1=not a problem at all and 5=a major problem, please indicate how significant of a problem 
(for example repair costs, traffic delays, property damage) you think water main breaks on Oahu are.



Should BWS increase its rate of water main replacement?

0% 20% 40% 60% 80% 100%

Increase the rate
of water main
replacement?

1-not important at all 2 3 4 5-very important
Base: 949 respondents

While BWS’s number of main breaks today are about average, without substantial increases to the rate of water main 
replacement, this number is expected to grow in the coming years. How important is it to replace more pipeline to prevent 
the number of breaks from rising significantly?

Using the 5-point scale, where 1=not important at all and 5=very important, how important do you think it is for BWS to 
increase its rate of water main replacement?



Would you support or oppose the following subsidies?
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Affordable Housing

Agriculture

Elderly/Low Income

Fire Sprinklers

Homeless

Recycled Water/Non-Potable

1-strongly oppose 2 3 4 5-strongly support Base: 951 respondents

Some people say it is important for BWS to provide subsidies to specific customer groups. These may require additional funding. 

On a 5-point scale, where 1=strongly oppose and 5=strongly support, would you support or oppose an increase in your water 
rates in order to provide subsidies for the following:



Do you support BWS establishing a fee dedicated to…

A fee dedicated to support water
conservation

A fee dedicated to support water
sustainability

through watershed
protection and

similar programs
Weighted Average 3.05 3.31
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Weighted Average Base: 944 respondents

The BWS Water Master Plan emphasizes the importance of a holistic approach to water dependability on Oahu. Water 
conservation and supply sustainability are keys to BWS’s ability to provide a dependable, high-quality water supply. Both of 
these programs require funding. On the 5-point scale, where 1=strongly oppose and 5=strongly support, please indicate your 
level of support for the BWS establishing:
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